AQSCERT

CERTIFICATE OF CONFORMITY

FOR INFORMATION TECHNOLOGY - SERVICE MANAGEMENT
PER TEKNOLOGIJINE E INFORMACIONIT - MENAXHIMI | SHERBIMIT

Certificate Mo | Mr. i Certifikatés AQSITi324582018

MName of Cormpary | Enrei i Kompanise -ELEHTROSEK' SHPK
MIPT: L12122013A

Adddress/Adresa Rruga e Kavajes, Pallati 100 Vitrinat, Mjesia
Bashkiake nr.7, Tirang, Albania.

S T ISO/IEC 20000-1:2011

Concerning the following for services [ Per fushat e aktiviteteve &i me poshite

The IT services managerment systerm of "ELEKTROSEK” LTD supporting the provision of IT services far
cosbumer in accordance with "ELEKTROSER" LTD, IT service catalogue. Provision of netwarks and
electraonic communications services. Maintenance and technical support

Sisterni i menaxhimit t8 shérbimeve [T, té "ELEKTROSER" shipk, pér ofrimin e shérbimewe IT pér
klientét mé pérputhje me katalogun e shirbimeve IT t& kompanise "ELEKTROSER" shok. Ofrime
rrjetesh dhe shérbimesh té komunikimeve elektronike. Mirémbajtje dhe mbéshtetje teknike
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L Validity of the Certificate | Viefshmeria e Certifikate

E First ksuafLeshiml | pare The second maivenande within Expiry date/Data ¢ chadences
20/08/2018 200082020 19/082071
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